HYBJINYHASA OPEPTA

1. TepMunbl U onpeaejaeHus

TepMuHBI, HCTIONTB3yeMBIE B TOKYMEHTE U Ha caiite https://reflectorlounge.net, ciienyer TpakToBaTh
COTJIACHO HACTOSIIEMY pa3zieny. B cilyuae OTCYTCTBHSI ONpENCICHHS B HACTOSIIEM pasfele,

TEPMHUHBI TPAKTYIOTCS COTJIaCHO 3aKOHOAATENbCTBY PD.
1.1.1. ITponasen — camo3aHAThIE MexeBUTHHOB AHaTonuil Biagumuposuy;

1.1.2. Caiit — uwHTEpHeT-TIOpPTAl JOCTYNHBIA Mo anpecy: https://reflectorlounge.net, BKIIOUYas

MTOJITOMEHEI, a TAaK)Ke MPOoTrpaMMHOe 0OecIiedeHHe, IPEICTABICHHOE Ha HMHTEPHET-TIOPTAJIE;
1.1.3. Iloceturens — nuio, mpocMmarpuBaromiee CailT 6€3 e perucTpaiuu 1 (uin) 3akasa;

1.1.4. Ilonb3oBarens — nocerutens CaiiTa, 3aBepIIMBIIMKM Mpoueaypy peructpauuu Ha Caiite u

NpUHBIINN ycioBust OgepTsl;
1.1.5. Ilokynatens — [lonbp3oBaTesns, KOTOPHIM ohopmut 3akas;
1.1.6. ToBap — ToBapbl U YCIyIH, IpeCTaBICHHbIE B KaTanore Ha Caiite;

1.1.7. 3aka3 — copmupoBanHblii Ha Caiite [lokynaTteneM 3anpoc Ha MOKynKy ToBapoB 1Sl TUUHBIX,
CeMCI\/'IHI)IX, JOMAIIHUX W HWHBIX HYXO, HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeI[HpI/IHI/IMaTeJ'IBCKOI\;I

JeSITeIbHOCTH, COACPIKAIIIA KOJINIECTBO, AaCCOPTUMEHT U KOMITJICKTHOCTH TOBapa.
2. O6mme nono:xenus. [Ipeamer ny6an4uHoii odepTsl

2.1. Tlpoxamen mpenjaraer cieiath 3aKa3 Ha M3JOKEHHBIX HIDKE YCIOBUAX. Y CIOBHUS SIBISIOTCS
nyOnmyHOM odepToil B coorBeTcTBHHM cO craThel 437 I['paxkmaHckoro komekca Poccuiickoit
Oenepanuu (ganee — «Odepray). Ilpennoxenue pacnpocrtpaHsieTcss Ha Bce BUAbl ToBapa, moka

ToBap c onucanuem npucytcrByeT Ha Caiire.
3. Akuent ogeprsl. U3MeHeHUe oepThI

3.1. Axuent OdepTbl (3aKIr0OYEHHE JOTOBOpA PO3HUYHOM KYIUIM-TIPOJAXH H(MJIM) J0roBopa
oKazaHus yciyr) (nanee — «/{oroBop») mpoucxXoauT B MOMEHT 3aka3a, Wik C MOMEHTA MPUHSATUS OT

[Moxymarens 3aka3a uepe3 caut https://reflectorlounge.net.

3.2. JloroBop cuMTaeTcs 3aKIOYEHHBIM C MOMEHTa IpenocTaBieHus [lokynarenato KaccoBOro miu

TOBapHOTO YeKa, 1100 MHOTO JOKYMEHTa, MOATBEP kK Aaolero omnaty ToBapa.

3.3. Ilokynarens coriamaercss ¢ TeM, yTo IIponaBenr MOXET MOpPydYuTh HcnojgHeHue JloroBopa
TPETHUM JIUIIaM, HO TIpu 3ToM [IpogaBerr caMoCTOATETFHO HECET OTBETCTBEHHOCTH 3a MCIIOJTHEHNE
HoroBopa. Bce mpaBa m oOs3arenscTBa miepen I[lokymatenem mo J{oroBopy BO3HUKAIOT

HenocpencTBeHHo y [Iponasua.



3.4. [IpomaBerr MOXET B JIF000W MOMEHT U3MEHUTH yCIIOBUS OQepThl B OJHOCTOPOHHEM TIOpsiKe Oe3
npeaBapuTenbHoro yBemomsieHus. Hosas pemakumst OdepTsl ACHCTBUTEIbHA C MOMEHTa €€

omyOsimkoBanus Ha Caiite.
4. Ycnosus o ToBape. I[lopsinok opopmiienns 3aka3a

4.1. Yto6s1 opopmuth 3aka3 [lokymarens nobasisier ToBap «B kop3uny» Ha Caiite, 3amonHseT
dbopmy (D®UO, Temedon, e-mail, agpec mOCTaBKH, CIIOCOO TOCTABKH, JAHHBIE O JaTe, MECTE H
BpEMEHHU POXJACHUSA) U HakuMaeT Ha KHomky «lloarBepauth 3akas3». Ilocne uero Ilokymarens
MepeHanpaBisIeTCsl Ha CTPAaHUILYy OIUTAaThl 3aKa3a. 3aKa3 cCuuTaeTcsi 0hOPMIIEHHBIM TIOCIIE YCIICITHOM

orutatel Toapa.

4.2. Tlocne odopmienus 3akaza nHa Caiite, [lokymarento HampaBiIsIeTCs aBTOMAaTUYECKOE
AJIEKTPOHHOE COOOIICHHE 10 aapecy JJIEKTPOHHOW TOYTHI, ykazaHHOMY [lokymartenmem mpu

odopmiteHnn 3akasa.

4.3. Tlpu neoOxomumoctu [Iponasen, yTouHseT aetanu 3akasza, COTJIACOBBIBACT JaTy JOCTaBKHU
3akasa 1o 3JeKTpOHHOU moute U (wiK) Tenedony. Jlata mocTaBku 3aBUCUT OT Haimuus ToBapa Ha

ckiane [Ipogasma u BpeMeHH, HE0OX0AUMOTO It 00padOTKU M TOCTABKU 3aKasa.

4.4. Oxxuymaemas 1ata 10cTaBke 3aka3a coobmraercst [lokynaresnro 1o 3JIeKTpOHHON TOYTE WIH MIPH
KOHTposbHOM 3BOHKE [lokynatento. Jlata nepenaun ToBapa moskeT ObITh M3MeHeHa [IponaBiiom B
OJIHOCTOPOHHEM MOPSAJKE B Cllydyae HaJU4Us HETIPEABUICHHBIX 00CTOSTENbCTB, IPOU30LIEAIINX HE

no BuHe [Iponasua.

4.5. IlokynaTenp HECET OTBETCTBEHHOCTb 3a MPENIOCTABICHNE HEBEPHBIX CBEACHUM, MOBJEKIIEE 3a
co00il HEBO3MOYKHOCTb HaJUIEKaIIEero HCHoiaHeHus IIponaBloM CBOMX 00s3aTENbCTB IEpEN

[Toxymnarenem.

4.6. ®ortorpaduu, conpoBoxaaromue ToBap, ABISIOTCA NMPOCTHIMU WLTIOCTpauusiMu K ToBapy u
MOTYT OTJINYAThCS OT (PaKTUYECKOro BHELIHEro Buaa ToBapa. Onucanus n(Win) XapaKTepUCTUKU
ToBapa He MPETEHAYIOT HAa MCYEPIBIBAIOIIYI0 WHPOPMATUBHOCT U MOTYT COAEP)KATh OIEYATKH.
g yrounenust unpopmanuu o Toape [Tokynarens MmoxeT oOpatuthes k [IponaBily 10CTyHBIMU

Ha Calite crocobamu.

4.7. Ilpomaserny oOecrneunBaeT Hannuue ToBapa, mpencraBieHHoro Ha Caiite. Ecim Tosap

OTCYTCTBYCT B HAJIMYHH, OH HCAOCTYIICH HAa Caiite u kHOmKa «B KOpP3HHY» CTAHOBUTCA HEaKTHUBHOM.

4.8. [Ipu otcyrcrBum 3akazanHoro [lokynatenem ToBapa Ha cknazae [lponasua, nmocieaHuii Bripase
uckimounTh ToBap u3 3akasza wiu aHHynupoBath 3aka3 Ilokynarens. B takom ciywae Ilponasen
yBegomsieT IlokynaTenst 3JIEKTpOHHBIM IHCBMOM IO ajapecy, ykazanHoMy [lokymarenem mnpu

perucrpanuu J100 3BOHKOM 110 TeseoHy.



4.9. B cnydae aHHYJIMPOBAHUS MOJHOCTHIO JIMOO YACTUYHO MPEIOTUIAY€HHOTO 3aKa3a CTOMMOCTh

aHHyJnpoBaHHOro ToBapa Bo3Bpamaercs [lokynarento crmoco6om, kKoTopsiM ToBap ObLT OrTavueH.
5. llopsinok nocraBku ToBapa. Tepputopus 10cTABKH TOBapa

5.1. CriocoObl 1 OpUEHTUPOBOUHBIE CPOKU 1ocTaBKU ToBapa, peanusyemoro [IponaBuiom, ykazaHsl
Ha Caiite B pasgene c¢ omnucaHueM ToBapa. KoOHKpeTHbIE CpPOKM JOCTaBKM MOTYT OBITh

AOMOJHHUTECIBHO COIJIaCOBAHbI CTOPOHAMU IPU MOATBCPKACHUN 3akasa.

5.2. Tepputopusi noctaBku ToBapoB, mpeactaBieHHbIXx Ha Caiite u peannsyembix [IpomaBiiom,
orpannueHa npexaenamu Poccuiickon @enepanun. [JoctaBka 3a npenenbl Poccuiickon @enepanuu

BO3MOXHA B UHAWNBUAYAJIBHOM IMOPAAKE IO JOTOBOPCHHOCTH C HpOIlaBHOM.

5.3. CToumMocCTh IOCTAaBKH B Iipezieniax 1 3a npeaenamu Poccuiickoit denepariv 3aBUCHT OT Tapr(oB
KYpPbEpPCKHX CITY>K0 U Beca 3akasa, coobmaercs [lokymarento MHAMBUAYATEHO M OCYIIECTBISETCS

TOJIBKO TIO TTOJTHOU TIpeAoIIiaTe 3aKasa.

5.4. Tomap Bpyuaercsa [lokymaremo OO TpeTheMy JIMIly, yKa3aHHOMY B 3aKa3e B KadeCTBE
nonyyatens (nanee — «llomyuatens»). [Ipy HEBO3MOXKHOCTH MOJTyYeHUs 3aka3a, OIUIAY€HHOTO
MOCPEJICTBOM HAJIMYHOTO pacueTa, I[lomydarenem, 3aka3 MOXKET OBITh BPYYCH TPETHUM JIHIAM,
KOTOpBIC MPEIOCTABST CBEICHUS 0 3akaze (Homep otnpasienus n/umn ®UO [Nomydarens), a Takxke

MOTYT OIJIATUTH CTOMMOCTb 3aKa3a B IMOJIHOM 00BEMeE JIMITY, OCYIIECTBIISIONEMY JOCTaBKY 3aKasa.

5.5. Bo wusbexaHue ciiydyacB MOIIEHHUYECTBA, a TAaKXKE JJIs1 BBIMOJHEHHUS B3SITHIX Ha ceOs
00513aTeNbCTB, IPY BPYUYEHUH MPEJOMIIAY€HHOT0 3aKa3a JIML0, OCYIIECTBISIONIEE TOCTaBKy 3aKasa,
BIIpaBe 3aTpeO0OBaTh JOKYMEHT, yIOCTOBEPSIOMINN JIMUHOCTE [lomydarens, a Takke yka3aTh THUI U
HOMep TmpenoctaBieHHoro IlomyuatenemM pgokyMeHTa Ha KBUTaHIMM K 3akasy. llpomasen

rapaHTUpyeT KOH(UACHINAIBHOCTD M 3aIUTY MEPCOHAIBHBIX NTaHHBIX [Tomydarers.

5.6. Puck ciyyaitHoil rubenu win ciyyaitHoTro noBpexaeHus ToBapa nepexoaut k [lokymarento ¢
MOMEHTa Iepenadn eMy 3aka3a u npoctaBieHus I[lomydarenem 3akaza mOANUCH B JTOKYMEHTaX,
MOATBEPXKAIOIINX JOCTaBKy 3akaza. B ciywae HemoctaBku 3akasa IIponaBen Bosmemiaet
[MoxymaTenmo crouMocTh mnpenoriaueHHoro [TokymaTenem 3aka3a M JOCTaBKH B MOJHOM OOBEMe

TIOCJIC TIOTYYEHUS OT CITYKOBI IOCTaBKU TOJITBEPIKICHUS YTPaThl 3aKasa.

5.7. O6s3annocth Ilpomasuia nmepeaars ToBap [lokymarento cuumTaeTcs UCIOTHEHHOWM B MOMEHT
BpyueHus Tosapa Ilomyuaremro mnm mocie noaTBepxkacHUS noiaydeHus Tosapa [lomydarenem B

3apaHee OrOBOPEHHOM MECTE BblAaun 3aKka3a (B TOM YHCJIE B IIyHKTE CAMOBBIBO3a).

5.8. Ilpu npunsitun ToBapa ot kypeepa [lomydarens 00s3aH ocMoTpeTh TOBap M MPOBEPHUTH €T0 HA
COOTBETCTBUE 3aKa3y, MPOBEPUTh CPOK CIykObl ToBapa, IIEJIOCTHOCTh YMakoBKU. B ciyuae
OTCYTCTBHSI PETEH3UI K JocTaBlieHHOMY ToBapy Ilomyuyarens pacnuceiBaeTcs B «biaaHke T0CTaBKU
3aKa30B» JINOO MHOM aHAJIOTMYHOM JIOKYMEHTE, NIPEI0CTaBISIEMOM KYPhEPOM, U OIJIauMBAET 3aKa3

(B cimydae OTCYTCTBHUSI MOJHOW mpenoruiatel). lloamuch B COMPOBOAUTEIBHBIX TOKYMEHTaX



CBUJETEIBCTBYET O TOM, 4YTO npereH3uid k ToBapy He 3asgBieHo, [IpomaBen MOIHOCTBIO U

HaJUTeXKAIIMM 00pa30oM BBITIOJHUII CBOIO 00sI3aHHOCTH 10 niepenaue Tosapa.

5.9. BpeMms HaxoJIeHUsI KypbepOB, JOCTABIISIONINX TOBap, peanuzyeMbiit [IpomaBiom, o aapecy

[Tonmyuatens orpanndeHo 15 MuHyTamu.
5.10. YTouHuTh AaTy, BpeMs U IPU HEOOXOIMMOCTH MapIIpyT TOCTaBKH, MOKHO Yy [Ipomasia.

5.11. OcymiecTBieHue JOCTaBKH — 3TO OT/EJIbHAs yCIyra, HE SBJISAIOIAsACS HEOTHEMIIEMOM 4acThIO

ToBapa, BBITIOTHEHHE KOTOPOI 3aKaHUMBAETCSI B MOMEHT nosryueHus [lomyuarenem ToBapa.

5.12. TIperen3uu Kk kadecTBy npuoOpereHHOro ToBapa, BO3HUKIIUE IMOCIE MOJTYYCHHS U OTUIATHI

ToBapa, paccmaTpuBaroTCs B COOTBETCTBUU ¢ 3aKOHOM P® «O 3amure npas notpeduTenein.
6. OniaTa ToBapa
6.1. Ilena Toapa yka3biBaetcs Ha Caiite B py0Ossix Poccuiickoit denepaunu.

6.2. Ilpu HeBepHOM ykazanuu 1eHbl ToBapa Ha Caiite, [IpomaBen mHpOpMHUpPYET 00 STOM
[Toxynarens 1uist HOATBEPKACHUS 3aKa3a [10 UCIIPaBIEHHOMN 1ieHe 00 aHHynupoBaHus 3akasa. [Tpu
HEBO3MOXKHOCTH cBs3aThesl ¢ llokymarenem maHHbI 3aka3 cUMTAeTCsi aHHYJIMpOBaHHBbIM. Eciu
orTaueHHbIN 3aka3 ObuUT aHHYIMpoBaH, To [Iponasern BepHeT [TokynaTemnio OruIad4eHHYI0 CyMMY TeM

&Ke crrocoOoM, KOTOPBIM OHa ObljIa yIIaueHa.

6.3. Llena ToBapa Ha Caiite MoxxeT ObITh U3MeHeHa [IpogaBiiom B olHOCTOpOHHEM nopsiake. [Tpu

9TOM IieHa Ha 3aka3aHHbIN [lokynaTtenem ToBap H3MEHEHUIO HE TOIICHKUT.
7. Oco0eHHOCTH OIIATHI € IOMOIIBIO 0AHKOBCKHMX KapT:

7.1. B cootBercTBuH ¢ mosnokeHueM L[b P® «OO6 smuccum GaHKOBCKMX KapT M 00 orepanusx,
COBEpLIAEMBIX C HCIOJIb30BAHMEM IUIATEXHBIX KapT» 0T 24.12.2004 Ne 266-I1 onepamuu mno

0OAHKOBCKHUM KapTaM COBCPHIAIOTCA ACPIKATCIIEM KAapThI 1100 YIOOJIHOMOYCHHBIM UM JIMIIOM.

7.2. ABTOpu3anus onepanuii mo 0aHKOBCKMM KapTaM OCymiecTBisieTcs 6ankoM. Eciin y 6aHka ecTh
OCHOBAHMUA I1OJIaraTtb, 4YTO OICpanuss HOCUT MOIIEHHUYECKUI XapaxkTep, TO 0aHK BIIpaBC OTKa3aThb B

OCYHICCTBJIICHUN JTaHHOM Oorcpanmu.

7.3. UroObl n30exaTh HEMPaBOMEPHOTO HMCIOIB30BaHUS OAHKOBCKMX KapT Hpu orare Toapa,
[Iponasern npoBepsieT 3akasbl, IpeaOIIaueHHbIe OAaHKOBCKOM KapTOo. B 11e1sX MpoBepKU TMYHOCTH
BJIaJIeNblla M €ro MPAaBOMOYHOCTH Ha MCIOJb30BaHME KapThl IIpomaBer BmpaBe moTpeOOBaTh OT

HOKyrIaTeJ'IS[ MNPEABABICHUA NOKYMCHTA, YAOCTOBCPAIOIICTO JUIHOCTD.

7.4. Ilponaser BlipaBe MPENOCTABIATh CKUAKU Ha ToBap M ycTaHaBIMBAaTh MPOrpaMMy OOHYCOB.
Bunel ckuznok, OOHYCOB, MOpPSIIOK M YCJIOBUS HauuciaeHus onpenensitoress I[lponaBuom u

ykasbiBatoTcs Ha Caiite.



8. Bo3spar ToBapa

8.1. Bosepar ToBapa ocymecTBisieTcsi B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit

denepanyu.
9. OTBeTCTBEHHOCTD

9.1. IIpogaBer; He HeceT OTBETCTBEHHOCTH 3a yuiepO, mpuunHeHHbIM [lokymarento BcneacTBue

HEeHaJJIexallero ucnoip3oBanus ToBapos, npuoOpeTeHHbIX Ha Caiite.
10. KonduaeHunaabHOCTh M 3a1MTA NEePCOHAIBHBIX JAHHbBIX

10.1. [Iponaser o6pabaTbIBaeT epcoHaIbHbIE 1aHHbIE cornacHo PenepanbHOMy 3akoHy Ne 152-D3

«O MNEPCOHAIBHBIX TAHHBIX)).

10.2. [ToxpoOHee o ToM, kakyro uHGOpMaruio [IponaBer cooupaer, o mopsiake 00padOTKH, TIOPSAKE
3amuTel wHGOpMarnwu [IpomgaBrmoM MoApoOHO yKa3aHO B IOJUTUKE B OTHOIICHHH OOpPaOOTKH

nepcoHanbHBIX AaHHBIX ([TomuTHKe KOHMUACHITNATEHOCTH).

10.3. Tlonmutrka KOH(UIEHIMAIBHOCTH pa3MeEIIaeTcs B HEOTPAHWYEHHOM JOCTYNE Ha caiTe u

nocrymnHa Ha Caiite 1o aapecy: https://reflectorlounge.net/doc/privacy.pdf

10.4. Cosepmias akuent OdepTsl B OpsiIKe, ykazaHHOM B pasnaene 3 OdepTsl u cornmacHo cratbe 15
®epnepanbHoro 3akoHa ot 27.07.2006 N 152-D3 «O nepconanbHbIX T1aHHBIX» [loKymnaTens g1aet cBoe
coriacue Ha 00pabOTKy MEpPCOHATIbHBIX JAHHBIX B LENSIX MPOJABHKEHUS TOBApOB, padoOT, yCIyTr Ha
PBIHKE ITYTEM OCYHICCTBJICHUA NPSAMBIX KOHTAKTOB € MOTCHIMAJIbHBIM HOTpe6I/IT€J'I€M C IIOMOIIIBIO
cpeactB cBs3u. Axnent OdepTsl sBIsETCS NOATBepkIeHHEM (akra momydeHus IIpomaBriom

corjacus.

10.5. IlponmaBenr He HeceT OTBETCTBEHHOCTH 3a CBEJEHUs, TpenocTaBiieHHble [lomp3oBaTenem Ha

Caiite B 06mienocTynHou Gopme.

10.6. B uensx ynydimeHus kadecTBa oOciyxuBaHus [IpomaBenr MOXKET OCYIIECTBIATH 3aIUCh
TeneOHHBIX pa3roBopoB. [IpoaBen npeaoTBpaiaeT MonbITKA HECAHKITMOHUPOBAHHOTO JIOCTYTIA K
nH(pOpMAaIINHY, TIOTYYEHHOU B X0J1¢ TeJIe(DOHHBIX TIEPErOBOPOB, U HE MepeaacT TaKyo WH(HOPMAIIHIO

TPETHUM JIMIaM, HE UMEIOLTUM HEMOCPEICTBEHHOT0 OTHOIIeHUS K [IpomaBiry.
11. 3aka0uYuTeIbLHbIE MOJI0KEHUA

11.1. IIponaser; BIpaBe nepeycTynaTh JM00 KaKUM-TMO0 UHBIM CIIOCOOOM IepeiaBaTh CBOU IpaBa

n 06$I3aHHOCTI/I, BBITCKAOIIMUEC U3 €TI0 OTHOIIICHUHN C HOKynaTeneM, TPETHUM JIMLIAM.

11.2. Cailr u npenocTraBisieMble CEPBHCHI MOTYT ObITh BPEMEHHO (YaCTUYHO WJIM TMOJIHOCTBIO)
HEJOCTYIHbI 10 IPUYNHE NPOBEACHUS MPOPMIAKTUYECKUX WX UHBIX paOOT, WIIH 110 JTHOOBIM JPYTUM

MPUYMHAM TEXHUYECKOTO XapakTepa.

11.3. B ciyyae BO3HUKHOBEHHS BOIIPOCOB U MpeTeH3ui HeoOxoaumo oOpatutbes K [Iponasity no

TeneOoHy WJIM HHBIM JIOCTYHNHBIM criocoOoM. Bce Bo3HHMKarolee CHOpbl pa3pellaroTcs MyTeM



neperoBopoB, a IMNpu HCAOCTHKCHHUMH COIJIAlICHHA CIIOp pacCMaTpuBacTCA B CyAC COIIaCHO

3aKOHOATeNbCTBY PO.

11.4. IlpusHaHue cyJoM HEIEHCTBUTEIBHOCTH KakKoro-inubo mojoxkeHuss OdepTsl HE BIEYET 3a

co00i1 HeICHCTBUTENBHOCTh OCTAJIbHBIX MOJIOKEHUH.
12. PekBU3UTHI IPOAaBLA
12.1. ®UO camozansToro: MexeBuTHHOB AHaToaui Braaumuposuu
12.2. UHH: 772940226364
12.3. baHKOBCKHE PEKBU3UTHI:

BUK 044525444
Kopp/cuer 30103810945250000444

B ['maBHOM ynpasnenuu LlenTpansHoro banka PO

no L{enTpansHoMy denepaabHOMY OKpyTy T. MOCKBa
JInuesoii cuer 30232810400000000003

Komenek: 410019405453853



